POV SHIPMENT CLAIMS
POV inspections are usually required to evaluate transit damage if your damage includes cosmetic damage (e.g., scratches, dents).  At the Fort Myer claims office, we suggest that you call us at (703) 696-0761 to set up a time for a claims appointment.  If the damage is to the exterior of your POV, please ensure it is clean so you can best locate the damage.  Make sure you bring a legible vehicle shipping document, or the claims office will not be able to perform the inspection.

When you receive your vehicle, ensure that you note all transit damage to your POV upon delivery at the Vehicle Processing Center. If you cannot properly inspect your vehicle for any reason, e.g., it is wet, note that fact on your shipping document. (“Car is wet, cannot tell if there are any scratches or dings.”)
 If you discover transit damage shortly after pickup (typically mechanical damage determined as you are driving home, but this could be other damage found within a day or two of delivery), you should report the damage to the claims office immediately.  Otherwise, the damage may not be substantiated as transit related.

You may not include the cost of a rental vehicle used during vehicle repairs in your shipment claim.  

Documents needed for filing your POV shipment claim:

___  DD Form 1842.  Please ensure you include the total dollar amount and sign the form.  Your spouse may do this for you if he/she has an original signed note or power of attorney from you.  Other agents (parents, siblings, other Soldiers) need an original power of attorney.

___  DD Form 1844.  Please list the damage to each portion of your vehicle and the cost to repair that damage separately, e.g., Line 1: right front fender, 3 scratches; Line 2: hood 6-inch scratch.

___ DD Form 788 or similar document received from showing damage annotations prior to shipment and your damage notations at pickup.

___ Complete set of PCS orders including any amendments.  If your vehicle was in storage at government expense, include the orders authorizing storage and the orders authorizing removal.

___ Two repair estimates.  These must include contact information for the collision repair company or dealership.
___   Photocopy of your registration or title showing your ownership of the vehicle
